
  2511 North 9th Street, St Louis, MO 63102 / 800-231-3990 / www.hydrants.com  
  

 
                   

LIMITED WARRANTY 
 
The Kupferle Foundry Company, St. Louis, MO warrants that it’s Manual Hydrants/Blow-offs, Dedicated 
Sampling Stations and Yard Hydrants products are warranted to be free from defects in workmanship and 
material for a period of one (1) year from the date of purchase when operated under normal use and 
circumstances and maintenance service. Intelligent and Automatic Flushing Station products are warranted to 
be free from defects in workmanship and material for a period of three (3) years from the date of purchase 
when operated under normal use and circumstances and maintenance service. Kupferle’s standard warranty 
does not include cosmetic or superficial attacks to a hydrant’s/station’s surface as a result of exposure to 
airborne sea salts at or around marine environments.  However, Kupferle still warranties the functionality of the 
hydrant/station and offers powder coating and E-Coating options for parts which can greatly increase life 
expectancies in corrosive conditions.  
 
Kupferle will repair or replace any part(s) if, in our judgment after inspection by a Kupferle representative or 
distributor, they are deemed defective. Any part claimed to be defective must be returned to us, freight prepaid. 
An RMA (return material authorization) form must accompany any complete unit being returned to our factory 
for inspection. We assume no responsibility for payment of transportation charges incurred as a direct result of 
the repair or replacement of any part alleged to be defective.  Unless specified with the manufacturers name 
and part number, we will provide our standard purchased non-Kupferle Manufactured hydrant accessories, 
including, but not limited to; nozzle caps and chains, nozzle reducing adapters, cam & grove quick disconnect 
adapters and stop valves, etc.  These products, not manufactured by Kupferle sold as additions or 
substitutions to our standard warrantied products are sold without any expressed or implied warranty.  
 
This Limited Warranty shall be void if the hydrant or part(s) have been altered, subject to misuse, impact, or 
other condition for which it was not designed, or damage caused by the physical or chemical properties of 
water or liquids used in the hydrant. 
 
The Kupferle Foundry Company will not be responsible or liable for any loss or damage to any person or 
property, or similar loss, which may result, or claimed to have resulted from defect in workmanship or material 
of any hydrant or part. 
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