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KUPFERLE

WATER SOLUTIONS

Quality + Conservation « Innovation
Since 1857

RETURN POLICY

All items being returned to Kupferle foundry must be accompanied by a
copy of the “return material authorization” form issued by Kupferle. To be
considered a valid return.

Restocking charges are as follows:
0-6 months old is 50%

Anything older than 6 months old is non-returnable!

Any product being alleged defective must also be authorized by Kupferle for
return or repair!

We appreciate your cooperation with these matters.

Thank you,

Kelly Sheehan
Office Manger



